
Broad Creek Public Service District 
John Joseph, Chairman 
Glenn Frankle, Commissioner 
Tom Hopkins, Commissioner 
Dean Layton, Commissioner 
James Rowe, Commissioner 

P.O. Box 5878, Hilton Head Island, South Carolina, 29938 • Phone: 843-785-7582 • Fax: 843-785-8196 • bcpsd.com 

BROAD CREEK PSD’S customer portal (Eye on Water) is live! The water meter customer portal 
monitors usage, and allows you to get leak and high-water usage alerts, potentially saving you 
money! 

To get started, visit eyeonwater.com or search for “Eye on Water” in your mobile app store. 

Click “Create Account” and follow the steps.  You will need your Broad Creek PSD utility account 
number.  Be sure to include the “-0” portion of the account number when registering.  You will 
also need the billing zip code. 

If you need assistance, please refer to the “Help” section on the top right of the page or contact 
Broad Creek PSD by way of email to ub@bcpsd.com.   


